Ray Zhou
427 Talbot Ave
Albany CA 94706

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,
I am SONIC customer and very satisfied to switch from Comcast to SONIC.

I used AT&T and Comcast for long time, but had very bad experience with both vendors. Their
Internet speed were very slow and cost very high. I cannot afford their high speed Internet, they
cost me fortune. I don't understand that there are low cost high-speed Internet in other developing
countries like China, but USA is a developed country with advanced technology and we are still
struggling on high-cost low-speed Internet.

With SONIC, the Internet speed is much much higher than AT&T and Comcast, but the cost is
about half of I paid for the low speed Internet from AT&T and Comcast.

Also SONIC service is very good, they worked efficiently and provided best Wireless router. I also
can get help from the customer service quickly. I don't have the same good experience when I
contact with AT&T and Comcast costumer services.

I strongly recommend my friends to switch to SONIC if it is available in their area.

Thanks,

A happy SONIC customer.

Ray Zhou



